
This resource guide includes testing locations for sexually transmitted infections
(STIs), text lines and hotlines for sexual and reproductive health information, and
web-based resources.
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ORLEANS PARISH

Free STI testing
Testing available without parent/legal guardian present: 

13+ for STI testing 
15+ for Hep C

BROTHERHOOD INCORPORATED
Canal Street
(504) 947-4100
2714 Canal Street, Suite 304
New Orleans, LA 70119
Hours: M - Sa 10:00 AM - 4:00 PM

Kerlerec Street
(504) 566-7955 
1422 Kerlerec Street 
New Orleans, LA 70116
Hours: M - Sa 10:00 AM - 4:00 PM

Helpful Information: 
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Accepts most insurances, including Medicaid
Chlamydia oral swab $20 at S. Broad location
A parent or legal guardian must be present

ACCESS HEALTH
Primary Care at the Pythian
(504) 226-2976
234 Loyola Avenue, Suite 300B
New Orleans, LA 70112
Hours: M - Th 8:00 AM - 4:30 PM; F 8:00 AM - 12:00 PM

S. Broad Community Health Center
(504) 309-5061
3300 S Broad Street 
New Orleans, LA 70125
Hours: M - Th 8:00 AM - 4:30 PM; F 8:00 AM - 12:00 PM

Helpful Information: 

http://brotherhoodinc.org/
https://accesshealthla.org/location/access-health-louisiana-primary-care-new-orleans-pythian/
https://accesshealthla.org/location/south-broad-new-orleans/
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Accepts Medicaid; testing costs differ based on income 
Elysian Fields location has free testing for those in the LGBT+ community 
Testing available without parent/legal guardian present for youth 13+

CRESCENT CARE
Elysian Fields
(504) 821-2601
1631 Elysian Fields Avenue 
New Orleans, LA 70117 
Hours: M - F 8:30 AM - 5:00 PM

Tulane Avenue
(504) 821-2601
3308 Tulane Avenue
New Orleans, LA 70119
Hours: M - F 8:30 AM - 5:00 PM

Helpful Information:

Most insurance is accepted
For youth under 17, bring a school ID for a discount
$10-$20 preferred for each service, but not required 
Testing available without a parent/legal guardian present for all ages

DELGADO PERSONAL HEALTH CENTER
(504) 568-8733
1676 Gravier Street 
New Orleans, LA 70112
Hours: M - F 8:00 AM - 4:30 PM

Helpful Information:

Accepts Medicaid; cost varies based on income for STI testing 
Testing available without parent/legal guardian present for all ages

EXCELth 
New Orleans East
(504) 620-0500
9900 Lake Forest Boulevard, Suite F
New Orleans, LA 70127
Hours: M - F 7:00 AM - 5:00 PM

Algiers
(504) 526-1179
4422 General Meyer Avenue, Suite 103
New Orleans, LA 70131
Hours: M - W 7:00 AM - 5:00 PM; Th - F 8:00 AM - 5:00 PM

Helpful Information:

https://www.crescentcare.org/service/sti-testing/
https://www.crescentcare.org/service/sti-testing/
https://www.crescentcare.org/service/sti-testing/
https://opa-fpclinicdb.hhs.gov/site/delgado-personal-health-center
https://www.excelth.com/new-orleans-east
https://www.excelth.com/algiers-family-health
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Accepts Medicaid; cost varies depending on income but there are some
programs to reduce costs
Parent or legal guardian must be present

OCHSNER
Department of Infectious Diseases
(504) 842-4005
1514 Jefferson Highway 
New Orleans, LA 70121
Hours: M - F 8:00 AM - 5:00 PM; Weekends are available by appointment

Jefferson Highway Primary Care
(504) 842-4747
1401 Jefferson Highway
New Orleans, LA 70121
Hours: M - F 8:00 AM - 5:00 PM; Weekends are available by appointment

Helpful Information:

Accepts Medicaid; costs range from $85-$110; discounts may be available
Testing available without parent/legal guardian present for youth 13+

PLANNED PARENTHOOD GULF COAST
(504) 897-9200
4636 S. Claiborne Avenue 
New Orleans, LA 70125
Hours: M 11:00 AM - 7:00 PM; Tu - Th 8:30 AM - 4:30 PM; F 9:30AM - 4:30PM

Helpful Information:

Accepts Medicaid; if no insurance, they will work with the patient to
find the lowest cost available
Parent or legal guardian must be present

PAISLEY FAMILY MEDICAL CENTER
(504) 962-9705
4747 Earhart Boulevard, Suite J
New Orleans, LA 70125
Hours: M - Th 9:00 AM - 3:00 PM

Helpful Information:

Free STI testing - only HIV, Syphilis and Hepatitis C
Parent or legal guardian must be present 

SAINT JOHN #5 CAMP ACE
(504) 288-3479
63613 Hamburg Street
New Orleans, LA 70112
Hours: call to make an appointment

Helpful Information:

https://www.ochsner.org/services/infectious-disease
https://www.ochsner.org/
https://www.plannedparenthood.org/health-center/louisiana/new-orleans/70125/new-orleans-health-center-3961-91650
https://paisleymedical.org/
https://www.fljesus.org/hiv-program
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Accepts Medicaid; cost varies based on income
Parent or legal guardian must be present 

START COOPERATION
(504) 332-5713
2300 S. Galvez Street
New Orleans, LA 70125
Hours: M - F 8:00 AM - 4:30 PM

Helpful Information: 

Accepts Medicaid; free without insurance
Testing available without parent/legal guardian present for youth 13+

TULANE DOCTORS - ADOLESCENT & YOUNG ADULT HEALTH
(504) 988-0000
711 North Broad Street
New Orleans, LA 70119
Hours: M - Th 1:00 PM - 5:00 PM (may vary - call to confirm)

Helpful Information:

Accepts Medicaid; cost is based on income (must have proof of
income); $160 per visit without income
Only tests for Hepatitis C and HIV
Parent or legal guardian must be present 

ST. THOMAS COMMUNITY CENTER
Donald T. Erwin Center
(504) 529-3479 
1936 Magazine Street 
New Orleans, LA 70130
Hours: M - Th 7:30 AM - 5:00 PM; F 7:30 AM - 1:00 PM 

Mary M. Abell Primary Care Clinic 
(504) 529-5558 
2014 Magazine Street
New Orleans, LA 70130
Hours: M - F 7:30 AM - 5:00 PM

St. Thomas at Columbia Parc
(504) 529-5558
3943 St. Bernard Avenue
New Orleans, LA 70122
Hours: M - Th 7:30 AM - 4:30 PM; F 7:30 AM - 1:00 PM 

Helpful Information:

https://www.startcorp.org/
https://tulanedoctors.com/find-a-location/?q=Adolescent%20Medicine
https://www.stthomaschc.org/services/pediatrics-child-medical-care/
https://www.stthomaschc.org/services/pediatrics-child-medical-care/
https://www.stthomaschc.org/services/pediatrics-child-medical-care/
https://www.stthomaschc.org/services/pediatrics-child-medical-care/


JEFFERSON PARISH

Accepts Medicaid; students who bring in proof of schooling can
receive free services
Testing available without parent/legal guardian present for youth 14+

JEFFERSON PARISH HEALTH UNITS
Metairie
(504) 838-5100
111 North Causeway Boulevard 
Metairie, LA 70001
Hours: M - Tu & F 8:00 AM - 4:30 PM

Marrero
(504) 349-8802
1855 Ames Boulevard
Marrero, LA 70072
Hours: W - Th & F 8:00 AM- 4:30 PM

Helpful Information:

Accepts Medicaid, costs are as low as $15 per visit based on income
Testing available without parent/legal guardian present for youth 16+

ACCESS HEALTH LOUISIANA - KENNER COMMUNITY HEALTH CENTER 
(504) 712-7800
1401 W. Esplanade Avenue, Suite 108A
Kenner, LA 70065
Hours: M - Th 8:00 AM - 4:30 PM; F - Sa 8:00 AM - 12:00 PM 

Helpful Information:
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Free testing for HIV, Syphilis, and Hepatitis C only
Testing available without parent/legal guardian present for youth 13+

UNIVERSITY MEDICAL CENTER EMERGENCY DEPARTMENT
HIV/HEPATITIS TESTING PROGRAM
(504) 702-5382
2000 Canal Street
New Orleans, LA 70112
Hours: 24/7

Helpful Information:

https://ldh.la.gov/index.cfm/directory/detail/7511/catid/339
https://ldh.la.gov/index.cfm/directory/detail/4642/catid/339
https://accesshealthla.org/location/kenner/
https://accesshealthla.org/location/kenner/
https://www.lcmchealth.org/university-medical-center-new-orleans/


Free STI testing
Testing available without parent/legal guardian present for youth 13+

PRIORITY HEALTH CARE
Marrero
(504) 309-3262
4700 Wichers Drive
Marrero, LA 70072
Hours: M & W - F: 8:00 AM - 4:30 PM; Tu: 10:00 AM - 6:00 PM

Gretna
(504) 509-4800
12A Westbank Expressway
Gretna, LA 70053
Hours: M - W & F: 8:00 AM - 4:30 PM; Th: 10:00 AM - 6:00 PM

Helpful Information:

Accepts Medicaid; must have proof of income for low to no-fee services 
Testing available without parent/legal guardian present for youth 16+

JEFFERSON PARISH HUMAN SERVICES AUTHORITY 
Metairie
(504) 838-5257
3616 S I-10 Service Road West, Suite 100
Metairie, LA 70001
Hours: M - F 7:00 AM - 5:00 PM

Marrero
(504) 349-8833
5001 West Bank Expressway, Suite 100
Marrero, LA 70072
Hours: M - F 7:00 AM - 5:00 PM

Helpful Information:

TERREBONE PARISH

Cost calculated after the visit
Testing available without parent/legal guardian present for all ages

TERREBONNE PARISH HEALTH UNIT
(985) 857-3601
600 Polk Street
Houma, LA 70360
Hours: M - F 8:00 AM - 4:30 PM 

Helpful Information: 
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https://www.priorityhealthcare.org/
https://www.priorityhealthcare.org/
https://www.jphsa.org/
tel://5048385257
https://www.jphsa.org/
https://ldh.la.gov/index.cfm/directory/detail/4833


Accepts Medicaid; costs vary depending on income
Testing available without parent/legal guardian present for youth 13+

TECHE ACTION CLINIC HOUMA 
West Tunnel Boulevard
(985) 851-1717
1014 West Tunnel Boulevard
Houma, LA 70360
Hours: M - Th 7:30 AM - 5:30 PM; F 8:00 AM - 12:00 PM

Mozart Drive
(985) 868-3700
189 Mozart Drive
Houma, LA 70360
Hours: M - Th 7:30 AM - 5:30 PM; F 8:00 AM - 12:00 PM

Helpful Information:

All office visits are $30
Parent or legal guardian must be present 

ALL ACCESS WALK-IN CLINIC 
(985) 709-0311
855 Belanger Street, Suite 106
Houma, LA 70360
Hours: M - F 9:00 AM - 5:00 PM 

Helpful Information:

Accepts Medicaid; free services for youth who have proof of student
status
Testing available without parent/legal guardian present for all ages

ST. JOHN THE BAPTIST PARISH HEALTH UNIT 
(225) 265-3061
473 Central Avenue
Reserve, LA 70084
Hours: M & Th 8:00 AM - 4:30 PM 

Helpful Information

ST. JOHN PARISH
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https://tabhealth.org/
https://tabhealth.org/
https://allaccesswalkinclinic.com/
https://allaccesswalkinclinic.com/
http://www.stjosephmedicalclinic.com/index.html
http://www.stjosephmedicalclinic.com/index.html


Accepts Medicaid; free services for youth with proof of student status
Testing available without parent/legal guardian present for all ages

LAFOURCHE PARISH HEALTH UNIT 
Thibodaux
(985) 447-0921
2535 Veterans Blvd.
Thibodaux, LA 70301
Hours: M - F 8:00 AM - 4:30 PM

Galliano
(985) 632-5567
107 Jervis Dr.ive
Golden Meadow, LA 70357
Hours: M - F 8:00 AM - 4:30 PM

Helpful Information: 

LAFOURCHE PARISH

Accepts Medicaid; cost varies based on income; new patient visits are
$120 - $195 if uninsured
Parent or legal guardian must be present 

LADY OF THE SEA MEDICAL CLINIC 
(985) 632-6233
144 West 134th Place
Cut Off, LA 70345
Hours: By appointment on M - F 8:00 AM - 5:00 PM; Sa-Sun 9:00 AM - 3:00
PM Walk-ins on M - F 5:00 PM - 8:00 PM

Helpful Information: 

Accepts Medicaid; free services for youth with proof of student status
Testing available without parent/legal guardian present for all ages

ASSUMPTION PARISH HEALTH UNIT 
(985) 369-6031
158 Highway 1008
Napoleonville, LA 70390
Hours: Tu - Th 8:00 AM - 4:30 PM

Helpful Information:

ASSUMPTION PARISH
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https://ldh.la.gov/index.cfm/directory/detail/4809/catid/226
https://ldh.la.gov/index.cfm/directory/detail/4808/catid/226
https://www.losgh.org/services_losmcCO.php
https://www.losgh.org/services_losmcCO.php
https://ldh.la.gov/index.cfm/directory/detail/4783/catid/226
https://ldh.la.gov/index.cfm/directory/detail/4783/catid/226


Accepts Medicaid, discounts offered
Testing available without parent/legal guardian present for all ages

ASSUMPTION COMMUNITY HOSPITAL RURAL HEALTH CLINIC
(ASSUMPTION PRIMARY CARE)
(985) 369-1083 
143 LA 402, Suite 4
Napoleonville, LA 70390
Hours: M & W - F 7:30 AM - 5:30 PM; Tu 7:00 AM - 7:00 PM

Helpful Information: 

Accepts Medicaid
Parent/legal guardian must be present 

REDDY FAMILY MEDICAL OF NAPOLEONVILLE 
(985) 369-1880
154 Highway 1008
Napoleonville, LA 70390
Hours: M - F 8:00 AM - 5:15 PM 

Helpful Information: 

Youth are not responsible for payment
Testing available without parent/legal guardian present for youth 13+

ST. JAMES PARISH HEALTH UNIT 
(225) 265-2181
29170 Health Unit Road
Vacherie, LA 70090
Hours: M - F 8:00 AM - 4:30 PM

Helpful Information: 

Accepts Medicaid 
Testing available without parent/legal guardian present for youth 16+
depending on the provider 

ST. JOSEPH MEDICAL CLINIC 
(225)  265-3061
22080 Highway 20 West
Vacherie, LA 70090
Hours: M - F 8:00 AM - 5:00 PM 

Helpful Information:

ST. JAMES PARISH
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https://ldh.la.gov/index.cfm/directory/detail/12203/catid/326
https://reddyfamilymedicalclinic.com/
https://reddyfamilymedicalclinic.com/
https://ldh.la.gov/index.cfm/directory/detail/4825/catid/226
https://ldh.la.gov/index.cfm/directory/detail/4825/catid/226
http://www.stjosephmedicalclinic.com/index.html
http://www.stjosephmedicalclinic.com/index.html


ST. CHARLES PARISH

Accepts Medicaid; cost varies based on income.
Parent or legal guardian must be present 

ACCESS HEALTH - ST. CHARLES PARISH
Norco
(985) 307-1600 or 1-800-530-6111
16004 River Road
Norco, LA 70079
Hours: M - Th 8:00 AM - 4:30 PM; F 8:00 AM - 12:00 PM

Luling
(985) 785-5800
843 Milling Avenue
Luling, LA 70070
Hours: M - Th 8:00 AM - 4:30 PM; F 8:00 AM - 12:00 PM

Helpful Information

Accepts Medicaid; free testing for HIV, Syphilis, and Hepatitis C; $15 for
Gonorrhea and Chlamydia testing
Testing available without parent/legal guardian present for youth 13+

BATON ROUGE BLACK ALCOHOLISM COUNCIL - METRO COUNCIL 
(225) 338-9333
950 E Washington St & 4000 Gus Young Avenue (2 locations)
Baton Rouge, LA 70802
Hours: M - Th 8:00 AM - 5:00 PM; F 8:00 AM - 4:00 PM 
On-call Saturday for people who cannot come during weekday hours

Helpful Information: 

EAST BATON ROUGE PARISH

Free for STI testing
Testing available without parent/legal guardian present for all ages

AIDS HEALTHCARE FOUNDATION (AHF) TESTING CENTER 
(225) 231-5733
8281 Goodwood Boulevard, Suite D1
Baton Rouge, LA 70806
Hours: M - F 8:00 AM - 4:30 PM; Walk-in testing M & Th 1:00 PM - 4:00 PM

Helpful Information:
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https://accesshealthla.org/location/st-charles-norco/
https://accesshealthla.org/location/st-charles-luling/
https://www.brmetrohealth.com/
https://www.brmetrohealth.com/
https://hivcare.org/
https://hivcare.org/


Accepts Medicaid; cost varies based on income
Testing available without parent/legal guardian present for all ages

CARE SOUTH BATON ROUGE CLINIC
(225) 650-2000
3140 Florida Boulevard
Baton Rouge, LA 70806
Hours: M & Tu 8:00 AM - 11:00 AM, 1:00 PM - 5:00 PM; W & Th 8:00 AM -
11:00 AM, 1:00 PM - 3:00 PM; F 8:00 AM - 11:00 AM; Sa 8:00 AM - 12:00 PM

Helpful Information: 

Free for STI testing
Testing available without parent/legal guardian present for youth 13+

FAMILY SERVICES OF GREATER BATON ROUGE 
(225) 924-0123
4727 Revere Ave
Baton Rouge, LA 70808
Hours: M - Th 9:00 AM - 3:00 PM; F 9:00 AM - 1:00 PM

Helpful Information: 

Accepts Medicaid
Parent or legal guardian must be present

EmLa CARE FAMILY CLINIC
(225) 367-1022
4021 W E Heck Court, Suite B2
Baton Rouge, LA 70816
Hours: M - Th 8:00 AM - 5:00 PM; F 8:00 AM - 12:00 PM

Helpful Information:

No copay with Medicaid; suggested donation of $20 without insurance
Only tests for Gonorrhea and Chlamydia 
Testing available without parent/legal guardian present for all ages

KNOW FOR SURE 
(225) 408-8171
3813 N. Flannery Road
Baton Rouge, LA 70814
Hours: M - F 8:30 AM - 5:00 PM

Helpful Information:
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https://caresouth.org/locations/baton-rouge/
https://www.fsgbr.org/
https://www.fsgbr.org/
https://www.emlacares.com/
https://www.knowforsure.me/std-testing-treatment
https://www.knowforsure.me/std-testing-treatment


Costs range from $249 - $389, but a receipt can be given for insurance  
Testing available without parent/legal guardian present for youth 13+

MedEx STD TESTING CENTER 
(225) 314-6908
7731 Perkins Rd
Baton Rouge, LA 70809
Hours: M - F 7:00 AM - 4:30 PM

Helpful Information: 

Accepts Medicaid; $90 for Chlamydia, Gonorrhea, Syphilis, & HIV tests
Testing available without parent/legal guardian present for all ages

PLANNED PARENTHOOD GULF COAST BATON ROUGE CLINIC 
(225) 387-1167
3825 Government Street
Baton Rouge, LA 70806
Hours: M - F 8:30 AM - 4:30 PM

Helpful Information:

Accepts Medicaid, cost varies based on income
Testing available without parent/legal guardian present for youth 16+

OPEN HEALTH CARE HAART CLINIC 
(225) 655-6422
3849 North Boulevard
Baton Rouge, LA 70806
Hours: M - F 8:00 AM - 11:40 AM; 1:20 PM - 2:40 PM, appointment only. 
W 5:00 PM - 8:00 PM for walk-ins only 

Helpful Information:
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https://website-133790590117462198455-stdtestingservice.business.site/?utm_source=gmb&utm_medium=referral
https://website-133790590117462198455-stdtestingservice.business.site/?utm_source=gmb&utm_medium=referral
https://www.plannedparenthood.org/planned-parenthood-gulf-coast
https://www.plannedparenthood.org/planned-parenthood-gulf-coast
https://www.haartinc.org/
https://www.haartinc.org/


Here are some trusted hotlines and textlines you can contact if you are in a crisis
or need someone to talk to without judgement.

YOUTH-FRIENDLY
HOTLINES, TEXT LINES, 

& WEBSITES

GetTested 
1-800-CDC-INFO (M - F: 7:00 AM - 7:00 PM)
Locates local clinics that provide free, low-cost and confidential STI services.

Louisiana Statewide STI/HIV Infoline 
1-800-99-AIDS-9 (M - F: 8:00 AM - 4:30 PM)
Provides information about HIV/AIDS and other STIs, plus referrals for
prevention and care services are provided at no cost.

Metropolitan Crisis Response Team (MHSD)
(504) 826-2675 (24/7)
Helps people with mental health issues, addiction, and various disabilities in
Louisiana.

National Runaway Youth Switchboard  
1-800-RUNAWAY (24/7)
Offers confidential and non-judgmental support for youth, including free
transportation for people ages 12-20.

National Sexual Assault Hotline 
1-800-656-HOPE (24/7)
Connects you to a trained staff member from a sexual assault service provider in
your area.

Trevor Project  
1-866-488-7386  (24/7)
Provides crisis intervention and suicide prevention services for LGBTQ youth
ages 13-24.
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https://gettested.cdc.gov/
https://www.mhsdla.org/
https://www.1800runaway.org/
https://www.1800runaway.org/
https://rainn.org/
https://rainn.org/
https://www.thetrevorproject.org/
https://www.thetrevorproject.org/


Love is Respect
text “LOVEIS” to 22522, or call 1-866-331-9474 to talk with a peer advocate
about preventing and ending abusive relationships

National Alliance of Mental Illness (NAMI)
text "NAMI" to 741741 (24/7) for the mental health crisis hotline

Talking Sex Together
text "TxT" to 877877 if you have questions you would like to ask a health
educator about sexual health topics

TeenSource
text "TEENSOURCE" to 510-999-7878 for weekly sex information and life
advice. You can also find the nearest clinic for low to no-cost sexual health
services. 

Text4Baby 
text "BABY" or "BEBE" (for Spanish) to 511411 for health tips, pregnancy
resources, and information for new moms

VIA LINK 
text "HOME" to 741741 to connect with a crisis counselor

Amaze - https://amaze.org/ 
Gives factual information in fun animated videos with all the answers you want to
know about sex, your body, and relationships

IMI - https://imi.guide/
Creates guides built for and with LGBTQ+ teens to help you explore your identity
and support your mental health

GeauxGirl - https://geauxgirlmagazine.org/
Serves as a resource and platform for teen girls across New Orleans

TeenSource - https://www.teensource.org/ 
Provides access to resources (information, care, and clinics) near you

TeenHelp - https://www.teenhelp.com/ 
Supports teens going through common adolescent development issues

HELPFUL WEBSITES
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https://www.loveisrespect.org/
https://www.asktxtina.org/
https://www.teensource.org/teens-telehealth
https://text4baby.org/
https://amaze.org/
https://imi.guide/
https://geauxgirlmagazine.org/
https://www.teensource.org/
https://www.teenhelp.com/


YOUTH MENTAL HEALTH 
SERVICES ONE-PAGER  

The following places accept youth clients looking for mental health services for
residents of the Greater New Orleans area. 

 SERVICES 
FOR

SUICIDALITY

SPANISH
SPEAKING

CLINICIANS

SPANISH
SPEAKING

CLINICIANS

OFFERS 24-
HOUR CRISIS

HELP LINE

OFFERS
THERAPY &

PRESCRIBES
MEDICATION

OFFERS
THERAPY &

PRESCRIBES
MEDICATION

SURVIVORS
OF SEXUAL

ASSAULT/DO
M. VIOLENCE

SPANISH
SPEAKING

CLINICIANS

Accepts Medicaid and private insurance. Interpreters are provided. Serves
undocumented clients.

Children's Hospital New Orleans - LCMC Health
200 Henry Clay Avenue, New Orleans, LA 70118 | (504) 896-7200
Open 24/7

Accepts Medicaid, Humana, BCBS, Cigna, Medicare, uninsured clients, and
sliding fee scale. Serves undocumented clients. 

Common Ground Health Clinic
3737 General De Gaulle Drive, New Orleans, LA 70114 | (504) 361-9800 
M, Tu, Th: 8:00 AM – 5:00 PM; W: 8:00 AM – 7:00 PM; F: 8:00 AM – 2:00 PM

 Accepts Medicaid. Does not serve undocumented clients. 

The Gift Mental Health 
3301 Canal Street, Suite 1, New Orleans, LA 70119 | (504) 644-2575
M - Th: 9:00 AM - 2:00 PM; by appointment M -Th 2:00 PM - 5:00 PM and F & S 

 Accepts Medicaid. Does not serve undocumented clients. 

The Thomas E. Chambers Counseling and Training Center
4123 Woodland Drive, New Orleans, LA 70131 | (504) 398-2168
M - Th: 11:00 AM - 8:00 PM

Accepts most major insurances. Spanish translators can be made available. 

Counseling Solutions at Catholic Charities
1424 Dante Street, New Orleans, LA 70118 | (985) 785-2113 
M - F: 9:00 AM - 6:00 PM 

Accepts uninsured clients and Medicaid. 

Metropolitan Human Services District
3100 General De Gaulle Drive, New Orleans, LA 70114 | (504) 568-3130
M - F: 8:00 AM - 4:30 PM

Services are free. They speak Vietnamese and Spanish. Additional centers in
Jefferson Parish and St. John the Baptist Parish.

Metro Centers for Community Advocacy
Location is confidential. (504) 837-5400 | statewide hotline: 1-888-411-1333
M - F: 8:30 AM - 5:00 PM

Accepts Medicaid

Integrated Family Services
3604 Canal Street, Suite 314, New Orleans, 70119 | (504) 822-4333
M - F: 8:00 AM - 4:00 PM
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https://behavioralhealth.chnola.org/programs-services/pediatric-psychology/
https://cghcnola.org/
https://www.thegiftmentalhealth.com/
https://www.thegiftmentalhealth.com/
https://www.ochsner.org/services/child-and-adolescent-psychiatry-and-psychology
https://www.ccano.org/counseling-solutions/
https://www.mhsdla.org/
https://www.integratedfamilyservices.org/about

